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REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Gre9nbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301.Sn-5575 
intef'Tl9t: www.jsit91.com, e-mail: jsi@jsitel.com 

June 24, 2015 Accepted I Filed 

JUN 2 4 2015 VUI H and Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12t11 Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Fedenll Communications Commission 
Office of the Secretary 

2015 ETC Annual Report of North Central Telephone Cooperative, Inc. 
Study Area Code 290573 

Dear Ms. Dortch: 

On behalf of North Central Telephone Cooperative, Inc. ("Company''), JSI files 
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information. 2 The redacted version is also being filed this date via the FCC' s Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the Wldersigned. 

Sincerely, 

c9--~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) ! 

No. of Copies rec'<! a f 3 ! 
List ABCDE ,- : 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al .. WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17. 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 

1 

3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Marlene H. Dortch, Secretary 

June 24, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

JUN 2 4 2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of North Central Telephone Cooperative, Inc. 
Study Area Code 290573 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client North Central Telephone 
Cooperative, Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules,' withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Progress Report provided at FCC Form 481Line112 attachment. 
Information ofthis nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.3 l 3(aXI ). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company' s 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Ordef') at para 9 citing Section 54.202(a) (l) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on .the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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NORTH C&NTRAL COOP 

2016 

.Johnny MCClanahan 

6156886419 ext . 

johnny. mccl anahanOnctc. com 

(complmottodl..t~ 

(comp/fi• ottodl<d wottshttt/ <.200> 
<210> 

Outa1e Reportin1 (volce,,.J ___ .,, 

I ./ IJ<- check box if no oou,es to report 

<300> 

Accepled I Flied 

JUN 24 Z015 
fedel'al Communications commission 

0*8 gf Ult SecretaS¥ 

I ./ 

I ./ 

I ./ 

<310> :::'.:::::.7 'T' I• I I LI _ _Jl.miR•••R~ 
(ottodl dtJul.ptiv• doc-f) 

<320> Unfulfllled Service Requests (bro;.ad:,:b:.:a::,:n.:;dl:__,:I =o====::::L-------- -.... 

<330> Detail on Attempts (broadband)! I l 
~-----.-....,.._,..--------- ---- - .. (ottodtdOf<rlptivo~I) 

I-
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed lo.o 
<420> Mobile 1-0-.-0------~ 
<430> Number of Complaints per 1,000 c .. u-st_o_m_e_r_s_b_r_o-ad_b_a_n_d~ 
<440> Fixed 1-o_._0 _ ___ __ --i 

<450> Mobile o. o ..___,,....-..,........,, ...... .....,, .. 
<SOO> Service Quality Standards & Consumer Protection Ru 

<510> 
I """'""""' 

(attochtd dn<rlpfi,,. do<um<nl} 

<600> F,;.u:.::n::;ct.::;lo::;n:::a:,::lltv~l:.::n:.:E~rne=rA11 'e:;.:•"'""::::1.=S:::it:::ua::t~lo::,:ns~-------------. (chtdc toindicot1c<rt1jlcorwnJ 
290573 tn610. pdf 

<610> 

<700> Company Price unerln15 (voice) 

<710> Company Price Offerln15 (broadband) 

<800> Oper.1tin1 Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

ottodled d<S<ripliW documeof) 

(comp/m ottodlff-*'httf) 

(comp/•t• ottodltd WO<hh«t) 

(comp/•t• ottochtd wottshttt) 

(if,..,, """""'' ottochff __, 

Ives 

... ~ I I---· 
<1100> Certify whether terrestrial back haul options exist (Yes or Nd) @ Q II/··~ <h«k 10 tndlc•t• <<rli/icoUMJ 

<1110> (<omplmottodlffwwlahttt} 

<1200> Terms and Condition for Lifeline Customers (<Otnp/•t•ottodlldw«ts,,..rJ 

Price Cap Carriers, Proceed to Price Cap Additional Oocumei;ttltlon Worflsheet 

Including Rate-of-Return Carriers affiliated with Price Cap Lbcal Exchange Carriers 
<2000> (dtttll toindico~ tt<tlficorion) 

<2005> (comp/<t•attochffwottsh-) 

Rate of Return Carriers, Proceed to ROR Addlt!onal Pocumeptatlon Worksheet 
<3000> (chttll t<> lndlco<c cmi/fcoliotl) 

<300S> ltomPkt• ottodlff wottshtttJ 

II " 

II 

II 

__ <1_ .... 1 ... 1 _ ..... <1 _ _, 

.___<1 _ _.ll..__<1 _ _. 

.______.I~'~ 

!W 

Page 1 

Pagel 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified In data line <030> 

Contact Email Address - Email Address of person Identified In data line <030> 

Has y~ur company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 
year plan" filed with the FCC? 

2,0573 

NORTH CllNTRAL COOP 

2016 

Johnny Mc:Clanaluin 
6156896419 ext . 

johnny.meelanahaneneee.eom 

(yes/no I ® 
(yes/ no I 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

< 112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ..... ,.~u ~, I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its flve-ye.ar 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quafity and how support was used to improve service quaMy 

<116> How much (USF) was used lo improye service coverage and how support was used to improve seMc:e coverage 

<117> How much (USF) was used to improve service capac:ily and how support was used to improve~ capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

·-- - ·----------------------------

Page2 
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(ZOOt Se'*e Out.p lleportlns {Voket 

Dell Collectlon Form 

<010> Study Att1 Code 

<015> Study Area Name 

<020> Prosram Year 

2'0573 

NORTH CENTRAL COOP 

201 6 

<030> ContKt Name - Person USAC should contKt reLlfding this dlt~ _ __.1_oh"":t Mcclanahan 

<035> ContKt Telt!lhone Nurnbef" -_Number_ of penon Identified m data llne <030> 6156 18641' ut. 

<039> Contact Email Add res - Email Address of penon Identified In data Hne <030> johnny. mcc h .n&hanenct c. com 

<220> - -- -- -- - - - -
NORS 

Reference Outace Sbrt Outap5art OutapEnd Outapf.nd Numberol 
Number Date Time Date Time eustom.rs Affected Total Number of 

Customers 

-

911 Fadlltles 

Alf9ct9d 
(Yes/ Nol 

Ptge3 

FCCFonn4Sl 
OMS Control No. 3060-0986/0Mll Control No. 3060-0819 
July2013 

-
Old This Outap 

SeMce Outace Alf9ct Multiple 
Description (Oledt StudyArus SeMce Outace Preventative 

Ill tfwt llDDlvl (Yes/ Nol Resolution Procedures 

Page3 
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<010> Study Area Code 290573 

<015> Study Area Name NORTH CENTRAL COOP 

<020> Progra.m Year 2016 

<030> Contact Name · Penon USAC should contact reprdjr\g thl!d.U JohMY Ncelanaban~ 

<035> Contact Telephone Number · Number of person identified in d1t1 fim! <030> 6156886419 ext. 

<039> Contact Email Address· Email Address of person identified In dlta line <030> johnny. mcclanahanenctc. com 

<701> Re.sldentlal loail Service Charge Effective Date 

<702> Single State-wide Residential Local Set'VI« Charge 
I l/l/2015 I 

<703> <al> , ,·~.v~~~~¥~-;~:1f:;-;~~~~21f1'i)tt~~;1~~T~tf,!~~·~i~~·i~?i_¥l~:~y~~~~f.f:~~:rst~j~-~~;~~-~~¥;::~:1rf~ 

State 
Raldentlel Local I I I Mlndatory Extend4ld Aru 

EJccNrwe (ILEC) l_SAC(CETC) I Rite Typa I Servlw Rate State Subscriber Line Cham State Universal SeMCle fft SeMCle Cham 

~~~ ....I t.a·--•·-L ... 

Page4 

~ 

- - -··-~· .. ......... _ ... f',.. 

• • • '(Qf 

Total - line Rates and Fee 
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41> -~-; .. f-~---;-~~7a~~~~· ,; 
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REDACTED FOR PUBLIC INSPECTION 
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1'0U ff CDITltAL COOP 

2016 

Johnny Mcclanahan 
61568 86419 ext . 
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i•· 

<010> Study Area Code 2,0573 

<015> Study Are!_ Name NOllTH c:lllm!AL "'°°P 

<020> Pr<>1r1m Yt1r 2016 

<030> Contact Name· Person USAC should contact reaardin& this data Johnny Nc<:lanahan 

<035> Contact T~e Number· Number of person Identified In data Hne <030> 615688641' ext. 

<039> Contact Email Address • Email Address of person Identified In d•ta line <030> johnny. mcclanohanenctc. cOIO 

<810> R~in& C.rrier North Central Telephone Cooperative 

<811> Holding Company Not l\pplicabla 

<812> Operating Company North Central Telephone Cooperative 

<813> ~ ·· -~-·-c~-.. ..• ,.-.~ ......... """" ... -0:1.., ""'::-·r~~~.,..~~-. ~-··-..,.-.. ,,f .4!'.lfl W.' 1; ~-- ._ .•r_~_ .. ; . ... ~.-~ .. --~ ... -... ~ .. ~r_ ·"" . .,..,........... . ~rV!.'l"m"'· .. -...... ~,.~~ ·.;-.,.-• - .. "C'1--:r, -~~:....---···....-~ 
'-~- - ~) , •. :: . ·. :. . .· .·> .. : • -, ' ~i> .. e: . ...... . ~~·,i;,; ·,~;~~ ..... ~·:_ -~-~ r - .~ ~.::\:~.i-~_"·. ~~ - .:~~~:(_ - ' ' -f;J~ -- -: ... -·· -~~.- -.;~&'.·:·;~ ~~ ...... ,. ~ ·.::~~~~-~ .. ': ~ ·- . :<IP.:< .. 1 • . - • .. . '-:i>"1:J: .: ~-. ;-. 

Atftllltes SAC Dolnc Business As Compeny or Brand Oeslcnatlon 

- ~ee att$che<l wort<shtet -

·-·- . .. ·· ·· --·-··--- ----- -----------------

P1ge6 
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llOOf'Dttiel &.Inds ..... ~ • . . 
Data:cdnatton" ~ ·:, ;c •· ': 

• -.~ ·· . \ · .. . ".lt: .... · 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

2'0573 

NOii.TH Cl!N"rlUIL COOP 

2016 

Johnny Mc:Clanah&n 

<035> Contact Telephone Number - Number of p_erson Identified in data line <030> '1568864 19 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> johnny . acclanabanenctc. eoe 

<910> Tribal Land(s) on which ETC Serves 

<.920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on fine 920, 
demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 
<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

community anchor instlMions. 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Revtew processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yes or Noor 

Not Applicable 

'-.-.... "\ ... · .... ~. ~).. ,_ ""', 
• 1r ............... ........... "· 

Name of Attached Document 
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<010> Study Area Code 290573 

<015> Study Area Name NORTH CB:NTRAL COOP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Johnnv Mcc 1ana1>&n 

<035> Contact Teleph0114! Numt>er - Nu111_ber of~erson Identified in data line <030> 615688641' ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> johnny.mcclonahanenctc.com 

<1120> Please confirm whether temtstrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrief offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream Within the supported area pursuant to§ 54.313(g). 

I I 

I I 

Page 8 
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<010> Study Area Code 
<015> Study Area Name 

REDACTED FOR PUBLIC INSPECTION 

29057) 

NORTH C1!NTRAL COOP 

<020> Program Year_ _ _ ____ 2.01' 

<030> Contact Name - Person USAC should contact regarding this data Johnnv '4CCl •n•h•n 

<035> Contact Telephone Number - Number of i:>erson Identified in data line <030> 615688 6'1' •xt . 

<039> Contact Email Address - Email Address of ~rso_n ldentifiecl_ in data linj!_<030> j 9hnnv.roccla!lllhanenct c . coc 

Page9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
I "'" "Mm ~ I 

<1220> link to Public Website HTIP 

•ptease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZl 

IIZJ 

rn 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area N11ne 

<020> Proaram Ye1r HORIH CEIURXL LWP 

<030> Cont.a Name - Pef10n USAC should contact reprdin1 tills dm 7lJil 

<035> Cont.ct Teleph()fle Number· Number of penon Identified In data Une <030> JOIUU\Y NCCIWDEl 

<039> ContllCl EmaH Address - Email Address of penon klentlfled In data line <030> 
JOMnY. mcc1anatlElwneec. com 

s.tect the appropriate ~below (Yes, No, Not Appllcable) to note compliance Ha ntdplent ol lna-ntlll Connect America PllHe I support, frozen Hl&h Cost suppott. Hlch Cost support to offset acx:ms dlarp rwductlons, •nd 

Connect America ""- II support as set fOtttl In 47 CFlt t 54.313(b).(c),(d),(e). The Information reported on this form and In the clocvments attached below Is ecainte. 

1__,a1 Connect America Phlse I~ 
<2010> 2nd Year Certification (47 CFR t S4.313(b)(1)i} 

<2011•> 3rd Year Certification (47 CFR § S4.313(b)(1)ii) 

<2011b> Attachment {47 CFR § S4.313(b)(l)ll} 

<2012> 

<2o13> 

<2014> 

<2015> 

<2016> 

Price C.p C.rrief ~"I Frozen Support Certification (47 CFR t SU12{1)} 

~013 Fro~en Support c.lculatlon {47 CFR § S4.313{c){1)) 

2014 Frozen Support Calculltton {47 CFR § S4.313{c)(2)} 

2015 Frozen Support Calculation {47 CFR t S4.313{c){3)) 

2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)} 

Price C.p Carrier Connect America ICC Support (47 CFlt t 54.313(d)) 

Certification Support Used to BuHd Broadband 

C.onneet Amel'lal Phase II Reportlnc (47 CFlt t 54.313(e)) 
3rd year Bro1dband Service Certification 
Sth year Bro1dband Service Certification 
Interim Progress Certification 

l ·- - l 

I I 
I . - - -- - . f . ~ -· IU,... of Attxl>td OoalrMntfsJ US""I •oqu1r1<1 '"'°"""""" 

,~- ·~- :J 
<2017> 
<2018> 
<2019> 

<2020> Please chedc the box to confirm that the attached document(s), on llne 2021,contains the required Information I I 
pursuant to§ 54.313 (e)(3)(ii), a.s a recipient of CAF Phase II support shall provide the number, names, and -- --
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar ~ar. 

<2021> lntf!rlm Progress Community Anchor Institutions 

I . .. . I 
Name ot Attached 0ocumenti;s1 ~ "~ •rwvrm11uon 

P.,elO 



<010> Stucly AteaCode 290_5_73 
<015> Study-N- ___ 1'0R'r1LCllNTIUU._ COOP 
<020> ,,.,.,_v.~ 201• 

<030> Colltact Name · , ....,., USAC sllould conUct ~Ille thll data __ _______.Illhnn'LJ!l:l:lanahan_ 

<03S> c-tactT~Nu-~· Nu-ctpe.--tnod ln dalallM <030> 61.568864.l.9 ext . 
<O!t> c-tact(_.Add,... . f_.Addrftsof _ __ lndotah<030> iolum.v.mcclan.tlh&Mnct c.c"" 

Oll01111t--1e-.......... 1111M,.__....,,._,c..-1e•1a1tt~•U ..... lar,.,......,_........,.___,..__111e _ _...,.,....._.~..,•1 

<HtSUUCll(1).ltumio<~-lhl--_....•tNl'°""""'"'"'"..._ __ ll_. 

(3010) ,_ 11.,o<t on 5 Y-l't.n 

Ml!.-Certlflcatlon 147 CAI§ S.UU(l)(l)(I)) 

, ... .,,~... ... I 
-of Attoci..d Document llstiflC ~ lnformotlon 

~ check Iii box IO con&m !Mt the elt8dl8d doc:umenl(s), on line 3012 CCllUins the requhd lnformalion punlJent IO 
(3011) § ~.313 (1)(1 )(i), the cenler .i.11 prOYide the number, names, and ~ of convron1!y enchor 1n9ti1ut1ons 10 wtlldl ~ 

l)IO'Mrlg llCCftS to bloedbel>d MMee In the preceding calender~· rn 
(3012) Community Anchor lnstlullons 147 Cf1I f S4.313(1)(1}(U)) 

I "'"'N"U·"' I 
(30U) llyourcompat1ya,,_olrttoldllOllConio<l47CJUS4.J13(1)(2)} (Ynllfo) • 

N..,.ctAlllChodOocumontl..bt ... Rcqundln-~8 
(301A) lf.,..,doetyour._-,fllethe!WS..,nuol report (Yetlllo) e 

-Pien. check e.Me- tiO;;es to oonftrm lhet the d8CMd docurMnt(s), on line 3017, oontelns lhe required lnfonnation "'""8111 lo§ ~.313(f)(2) comphnc. requires: 

(3015) E-COl'\'of!Mlr 1<1....il\us reporu(O!>erltlnl Report for 
r--.....lc.otlofls-.) l!ZJ 

(3016) Oo<ument(s) for Belera Sheet. Income ~and~ of C8lll Flows "*=' 
I 290S13Tll3017 . pelf 0 

CJ01n lftlMretp0nso isyu0111ine3014, lltldl.,.,..,_•V'•l\US111.nua1 
l'9tlOfl ond al roqulrod clocutMntotlon 

(3011) lft1M._,.., .. ..,llnt3014,lsyourcomponyoud•ed? 

•ti..._;,yu..,..,.3011,plltuodMctthe-sbolowto """"""your-. on .... 3026 punulftl liO t 5013(1)(2),contotns 

fnlormollon 00 
(Y..;No) 

(3019) t-1 copyofttt.lroudledfin---.itor(2l• lln1ndalreport ln o for----tol\US~ReportforT...........,._, CJ 
(3020) l>ocu'nent(s) for 8al8nce SMet. lnoome Statemenl and Statement ct Cash Flows D 
(3021) Management letter and auclt opinion l$$\lt(I by \tie Independent eertifled ptdc accountant 1hat pe!fonned the oompMy's ftnenclal audtt D 

(3022) 

lftllo _ .. Is no°" NM 3013, ,.._ chect the boxn below 
to confirm your .....,slo<I. Oft h 3026 ....,,._ liO f S4.JU(f)(2), -Ccpyofthelr-statement which hos boell "'bjoc:tto.-byon 
~ c..itfied l'\lbllt O<WUntlnt; CK 2) 1 flnlMlol report in I 

- ._-to ~US Openllnc l\eport forTelecommunltltlons 

D 

Borrowen, ......... 
(3023) Underlylnc lnfot- subjected to 1 ....WW by on lnclepencMnt C<111!11ed '--' 
~~ ~ 

(3024) Undef¥,.. lnformollon subjected to on om-c:ertllbtlon. ID ·-· ...._., .. ____ .. ___ T: . . .... . . . I 
13026) AttlCh the wortshfft llltlnc roqufred lnformotlon 

N•me Of~"'*""~ rwquna tnl'OfTMUOn 

,..u 

'-11 



<010> Study-_(!>de 2'0573 
<015> Study_N_ _ __ l!Q&DLC'll!71!AIL_™ 
<020> ~~---- 20H 
<030> c.ontoct N•me ·Pe"°" USAC lllould contact ,.atdlnc this dotJi Jobnnv Mcclanahan 
<OlS> Cofttoct T...,...,... Numbtf • Nvmbo~_kMmlflod_lnd.-a IM <030> ____ USHB64.19 ext_. 

<03~ Cofttoct (nal Addrus · Emal Add..u of-_~tlfllld_lft da!a_h <O:IO> ____ iohnnv_...,dan&h&ntrnctc__com 

Flnancllll D8tll SurnrNry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) T_!>tal _[!ebt 

(3033) Total Equity 

(3034) Dividends 

--___ ___. 

----I 

"-of AttacMd OocufNftt lhllnC ~ ...... "'~ 

l'ale12 

hleU 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Nu Code 290573 

<OlS> Study Nu Name NORTH Cl!llTRAL COOP 

<020> P!ofram Year 2016 

<030> Contact NII,,,. · Person USAC should contact r1111rdnt this dlu Johnny Mcclanahan 

<035> Contact Telephone Number· Number of person Identified in dlu Mne <030> 6156886419 ext. 

<039> Contact Email Addrns ·Email Address of e-rson ldftrtlfled In dlu line <030> johnny . oncclan&hanenctc. coc 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

I 

Certification of Officer es to the Accuracy of the Data Reported for the Annual Reportln& for CAF or U Recipients 

I mtlfy th8t I - • ofllcs of die repottlllc QnW; iny re111cn111illlles llldude WlllS the ecancy of dM ......a~,...._ for ......... wwlcl ..,ort 
· 1nd, to the belt of my bowledae, ltle lflform8don ~°"this fomi MCI In lft'f ~Is-. 

: 
Na,,,. of ReDOrtinor Carrier: 

ISlornature of Authorized Officer: Date 

Printed name of Authoni.ct Offbr: 

lntle Of DOSition of Authorittd Officer. 

!Telephone number of Authorized Offteer: i 

IStudv Area Code of RePOrtirc Carrier: FiUnt Due Oat• for tl\is form: 
: 

' 
Ptl'ION wlllfl>My rNldoc folse IQ-ts on tllls fotm ..,. bo punlslled by fine or forfeiture Ulldw the C<><nmurtlc:atioN Ad of 1~, 47 U.S.C. ff 502. 503(b), "'fine "' I""""°"-'' 

under Tiiie 11 of IM U•- - Code, 11 U.S.C. § 1001. 
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REDACTED fiOR PUBLIC INSPECTION 
Page 1• 

<010> Study Aru Code 290573 

<015> Study Area Name NORTll CENTRAL COOP 

<020> Pr ramYear 2016 

<030> Contact Name· Person USAC should contact re1arding this data Johnny McClanahan 

<035> ContactTelephon! Number -Number of person Identified in d•ta line <030> 6156886419 ext. 

<039> Contl<t Emal Address· Email Address of person Identified in dlta lne <030> johnny. meclanah&mlnctc. COOi 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflaltlon of Officer to Authorize 1n A&ent to Fiie Annuel Repons for CAI' or u Recipients on Behalf of ReportJna Clrrler 

I ..nlly that IN.,.,. of Agenl) ~2hn St.aunJla1ti1 1 inc . la 8Ulhoriad lo submit the lnfonnation reported on behalf of the _.ting carrier. I 

also ..nlly u..t 1..,.. UI ofllC« of the _.ting cam.r; rrrt reaponalbilltln Include ensuring the ecc:urec:y of the annual dlUI repol'tlng requ....,,_. provided lo the authorized 
•119"1; 1nd, lo the beat of rrrt knowledge, the reporta 1nd Uta provided to the authorized agent la KCunite. 

Name of Authorized Aaent: John Staurulakie, rnc. 

Name of Reporti111t Carrier: NORTH CENTRAL COOP 

~ture of Authoriled Officer: CERTIFIED ONLINE Dote: 06/23/2015 

Printed name of Authorized Offlc«: Johnny Mcclanahan 

lfltle or n<><itlon of Autho<lted Officer: VP Pin.anoe and Administrat.1ve Services 

if elephone number of Authorlied Officer: 615660151 ext. 

St•>rlv ArH Code of Rennrtinr Carrier: 290573 Fillnr Due Date for this form: 07101/2015 

Penonswlllfully mokln1 false statements on this form an be punbhed by tine or forftltureundertheCommunlcations Act of 1934, 47 U.S.C. §i 502, S03(b), orrmeorlmprisonmtnt 
underTillo 18ofthe United Stat•• c:oci..1a u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflaltion of A,ent Authorized to Fiie Annuel Reports for CAI' or u RedP'ents on Behllf of Reportlna Clrrier 

~ os acent for the reportlnc carrier, cettffy that I •m 1uthomed to submit th• •nnual reports for unlversal service support nidplents ori behalf of the reportlnc carrier; I hlW ptOVkled 
~he dlta reported herein based ori data provided by the reportlnf canlef; and, to the best of my knowled1e, the Information reported herein Is accurate. 

Name of Reoortlna Carrier: NORTH CENTRAL COOP 

Name of Authorized .U.nt or Emnao...e of Aaent: John Staurulalt.i1. Inc. 

SCnatU<e of Authorized Acent or Emolovee of A&ent: CBRTIPIBD ONLINE Date: 06/23/2015 

Printed name of Authorized Ac1nt or Em""'-e of Acent: Lan.A Chaae 

lfltle or POSlllon of Authorized Acent or Em""'- of Allent Staff Director • Recrulatoi:v 

iTelephone number of Authorized Aaent or EmplovH of Acent: 7705692105 ext.1 

Studv Area Code of ReoortlN! Carrier: 290573 Filln• Due Date for this form: 011n1 /?~15 

Porsonswillfully moklnc false statements on this form an be punished by fine or-.ure lltldertheCommunlations Actof 1934, 47 U.S.C. ff 502. 503(b), or flneorlmprisonmefll undernle 
I 
: 

18 of the United States c:oci., 18 U.S.C. § 1001. 

Page 14 
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REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



North Central Telephone Cooperative - SAC :a9Blili!8.::TED FOR PUBLIC INSPECTION Attachment - Line 510 

North Central Telephone Cooperative, Inc. 
Demonstration of Complying with Applicable Service Quality Standards and 

Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant 

is subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

As a Cooperative, and in accordance with Tennessee Code Annotated, Title 65 Public 

Utilities and Carriers, Chapter 29 Telephone Cooperatives, North Central Telephone Cooperative, 

Inc. ("Company") is not governed by the Rules of the Tennessee Regulatory Authority for service 

quality standards and consumer protection rules. However, since the Company also operates in 

the state of Kentucky and in the interest of protecting its own customers has incorporated consumer 

protection procedures that follow the Kentucky Revised Statutes (KRS) and Kentucky 

Administrative Regulations (KAR). These obligations include, but are not limited to, the 

following: ( I) filing a L-0cal Exchange Tariff pursuant to the requirements of KRS Chapter 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "{I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrjer charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at rl. 71. 
4 Id. at n. 72. 

1 



North Central Telephone Cooperative - SAC 3Blii8:TED FOR PUBLIC INSPECTION Attachment - line 510 

278.54 J to 278.544 and 807 KAR 5:01 J, which disclose rates, terms and conditions of service to 

customers; (2) adherence to Kentucky state consumer protection requirements governing 

telephone providers which include Consumer protections as identified in KRS Chapter 278.546, 

Pricing Procedures as illustrated in KRS Chapter278.542(1 ), and Compliance with Anti-Slamming 

Procedures as adopted in KRS Chapter 278.535; (3) truth-in-billing requirements as required in 

807 KAR 5:061, Section 13; and (4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. Additionally, incumbent local 

exchange carriers are required by 807 KAR 5:061 , Section 4(4) to maintain records of and report 

monthly various service objectives related to the Provision of Service, 807 KAR 5:061, Section 

10(1); Dial Service Requirements, 807 KAR 5:061, Section 15(1) and (2); Answering Time, 807 

KAR 5:061 , Section 22(1) and (2) and Service Interruption, 807 KAR 5:061, Section 25(3) and 

(4). 

The Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set forth 

in the 2015 Open Internet Order when it becomes effe.ctive. 

2 
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North Central Telephone Cooperative - SAC ~TED FOR PUBLIC INSPECTION Attachment- Line 610 

North Central Telephone Cooperative, Inc. 
Demonstration of Ability to Function in Emergency Situations for Voice and 

Broadband Services 

North Central Telephone Cooperative, Inc. ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2). 1 The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the Company 

to manage traffic spikes throughout its network, as emergency situations require. 

As a Cooperative, and in accordance with Tennessee Code Annotated, Title 65 Public 

Utilities and Carriers, Chapter 29 Telephone Cooperatives, Company is not governed by the Rules 

of Tennessee Regulatory Authority, Chapter 1220-4-2, 1220-4-2-.23 Emergency Operation. 

However, the Company meets or exceeds the Kentucky Public Services rules and therefore in 

accordance with 807 KAR 5:061. Telephone, Section 24, has a plan in place to meet service 

emergencies resulting from failures of power service, sudden and prolonged increase in traffic, 

fire, storm, or acts of God, and has trained employees on emergency procedure. Each central office 

building is supplied with standby generators and battery back-up that enable the central office to 

keep running for at least the minimum of four (4) hours, or until system changes are made to 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 

1 



North Central Telephone Cooperative - SAC :diBSW::TED FOR PUBLIC INSPECTION Attachment - Line 610 

reroute traffic. The Company has battery backup at all office locations and in its electronic 

equipment sites in accordance with the specifications identified in Section 24 of the 807 KAR, 

5:061, Emergency Operations. The company's standby generators and battery back-up support 

both voice and broadband network equipment should an emergency situation occur. 

2 



REDACTED FOR PUBLIC INSPECTION 

.. 
<010> Stvcly Arel Code zt057) 

<015> Study mt NllM NOltTN CDITRAL COOP 

<020> Pr<>srtm Ye•r 20 16 

<030> Conttet Name • Person USAC should contact r~ln& this d8t1 J ohnny Mcclanahan 

<035> Conttet Telephone Number · Number of person Identified In d8t1 line <030> 61 5'88'419 ext . 

<039> Conttet Em1il Address · Em1ll Address of Person ldef!tifled In d8t• line <030> j ohnny . 10eelanahan.,.etc . c"'" 

<701> Resldentill 1.ocal SeMce Chwse Effect!Ye O.ie 

<702> Single St.ie-wide Resident! .. Local Service Ch1rse 

1 1 / 1 / 2 015 ·---i 
<703> 

;.r.:5;•,-1'.c.~~·~"t".;t)iiA. ·, ,:'f,~'i:sl° ..... ~t~·i'·1.:"'-.·.,,-~'1,,.!C.: _;':;);t".:P" .. ~"""" 
............... ,=~~!!""'°"'..,,.,,...._ ._. ·--·~·· .... '"-"'·~-...! ilo.).lt1'i'l"l!·~:·f!1i:tl'·~1-.-t~t .. :i-:i;; ., ...... ~iJ<t..".\'""'""·\~i-·' !_.' '"'J ~· ·\.',.,._,· . . : •. ·_.,l\ 

"~ -'f'tt;.;.'..,-,1.,_.,_:.;_..,~· \:._A::"''.l·i-~'L.L , _ . - ..'..l"~':rr.·;~.:-: _: Xi_ :_ ~ ' •.. ' · ' " """'"• · -· .··. "~ i::· 

State &dlenft (IUC) SAC(CETC) lllt9Type 
Resldentlal l.oclll 

Servlcelllt9 State Subscriber line Cham State Universe! Service Fee 
Mandatory Extend.t Aree 

Service C1wfft Tot81- llne llltes •nd Fee 

TN ALL PR 1'.0 0 . 0 0 .0 o.o 16. 0 

ICY ALL Pit 16 .0 0.0 o.o 0 . 0 1'. 0 



REDACTED FOR PUBLIC INSPECTION 

............... ~·.:[ 

Collldfoll lonit· 

<010> Study Aru Code l9057l 

<015> Study Are• N11me llOR'l'll C1INTRAL COOP 

<020> PrCJtrlm y- 2016 

<030> ContlCt N1me • Person USAC should contlCt res•rdlnt this data Johnny McClanahaD 

<035> Cont.a Telephone Nu~bef • Number_ of~ Identified In data line <030> 6156886419 ext. 

<039> Contlcl Emili Address • Em Ill Address of person Identified In data line <030> johnny. 10Cc lanahaD9nc tc. ccao 

<711> -- --- ....... ... ... •_:,~.;.>".!•··-•,_ - ~ -~ .... ,-........... :-t: .... .,:-41-;.l -~-..,., -.....-~ --··· - . - , ~' • - ..,,._...~~~ -;~· :"' ..... 'C-"I~~·- .,-r-.: ·"~~~~7S'""\tt::)\<~;~=1:1"'~'"\">')).~:..· ... ~~~-'l,~~~-~--,....:~· ...._. ...... -- ··--.-· ...,-,r-·- · 

State Exchllnp (llfC) Resldentlel smw 11eau11tec1 Total Rates lroeclblnd Service • Proadband Service Usage Allowance Usage Allowance 

Rate feft and Fees Downloed Speed Upload Speed (Mbps) (GB) Action Taken 
(Mbps) When Limit Reached {select} 

'I'll AI.I. 39 . 95 o.o 39.95 4.0 1.0 999999.0 
Other, No Liait on uaage Allowance 

'I'll 
AI.I. 

44 .95 o.o 44.95 6 .0 0.75 999999 .0 
Other, No Lim.it on O•age Allowance 

'I'll 
AI.I. 

47.95 0.0 47.95 6.0 1.0 999999.0 
Other, llo Liait on UH~ Allowance 

Tll AI.I. 
54.95 0.0 54 . 95 6.0 2.0 999999.0 

Other, llo Llm t on Unge Allowance 

'I'll 
JILL 

49.95 o.o 49 . 95 12.0 0. 75 999999.0 
Other, No Limit on u .. ge Allowance 

'I'll ALL 
59. 95 0.0 59.95 12. 0 l.O 999999.0 

Other, No Limit on u1a9e Allowance 

'I'll 
AI.I. 

69.95 o.o 69.95 30 .0 6.0 999999.0 
Otner, No L1ta1t on Ueage Allowance 

'I'll 
ALL 

99.95 0.0 99.95 50 .0 10.0 99999'.0 
Other , Ro Lim.it on Uaage Allowance 

'I'll AI.I. 
199. 95 0.0 199. 95 100.0 10.0 999999.0 

Other, llo Limit on Uoage Allowance 

ltY ALL 
39.95 0.0 39. 95 4.0 1.0 999999.0 

Other, No Litl.it on Ueage Al l owance 

ltY 
ALL 

44.95 0.0 44.95 6.0 0.75 999999.0 
Other, No Limit on Uoage Allowance 

ltY ALL o.o 47 . 95 47 .95 6. 0 1.0 999'99 .o Other, No Lh•it on uuge Allowance 

ICY ALL 
54 .95 o.o 54 .95 6.0 l .O ,,,,,,.0 

Other, Mo Lilli t on Onge Allowai>ee 

ltY ALL 
49 .95 0.0 49.95 12.0 0.75 9999'9 .o Other, No Liout on Uoage Allowance 

ltY 
ALL 

59 . 95 0.0 12. 0 Other, No Lieit on U•age Allowance 
59.95 2.0 99'999.0 

ICY ALL 
69.95 0.0 69.95 30.0 6.0 999999.0 Other. rto Lltdt on Ueage Allowance 

ICY ALL 
99.95 o.o 99.95 50.0 10.0 999999.0 Other, No Lilllit on UHge Allowance 

ICY ALL 
199.95 o.o 199.95 100.0 10 .0 '99'99 . 0 

Other, Ro Liait on U•age Allov•nce 

... .. ...... . . . -~· ·-



REDACTED FOR PUBLIC INSPECTION 

<010> Study Aru Code l9057l 

<015> Study Area Name NORTR Cl!ll'TRAL COOP 

<020> Pro1ram Year 2016 

<030> Contact Name · Person USAC should contact reaardln& this data Johnny Mcclanahan 

<035> Contact T~ne ~u_rnber. Number of person Identified In data Hne <030> 6156886419 ext . 

<039> Contact Email Address · EmaM Address of person Identified In data line <030> johnny .aocclanahanenctc .c°"' 

<810> Repol'tlng Carrier . North C6ntra.l Telephone Cooperative. 

<811> Holdln1 ComPM'\' Not Applicable 

<812> Operating Com~ny North Central Telephone eooperati"e 

<813> ~~~~ .... ..,.: .. , ::!:.":!1":,.0:-·~·~1?·:··t:«·~~.:7·~~J~~~ ~~~~~~~~~'Tif'~~~;1~r. \ ·~:~t'x~~~t~~~·1:~~~{._:, ·~~:~~-:~;::;~ .. - - .... " ... ·~:·;1:;·:~i.;.~·r)r:f~::·: .. ; 
Afflllates SAC Doire Business As Comptny or lnnd OeslcMtlon 

North Central Communications, Inc. 269006 

Bluegrass Cellular, Inc. 269009 

- - ----·-· .. - ... -



Kentuc~orth Ce~lfR~~hone Coop (SAC 290573)REDACTED FOR PUBLIC INSPECTION 
-

-"'--

· ·'°· -~ ·. ·' . ·-. NEW IDEAS 
~~.=-~~.. - . ,r. 

. ::: ,._ -T·, -:-: :vr ·~ Horne: Kids ::,afety 

Service & Support Product& AboutNCTC 

www.nctc.com/about-nctc/ help-with-your-phone-bil l / 

Help With Your Phone Biii 
Home . AblMlt NCTC • Help Wth Your Phone Bii 

Con~rlnformltlon 

Monflly Lhllne Support In Teoneuee 11 $9.25, an<t $12.76 In Kentuclly. 

However, the federal Link Up Halltance, which helped lo.w ncome lndMdual1 with the lnMlal oonnectlon of their telephone 181Vice, l1 
no longer avaleble. 

Our QJatomorl Who l'llCllNe federel andfor e1a1e 111d In Kentucky and Tenneesee Including at least one of the fOllowtlg progrems can 
qullllfy for Lifeline: 

• Medlc«lcl 

• Foodet.mpa 

• Supplemorital Seourtty Income (SSI) 

• Federal Publo tiouelng Assillllnce/ Section 8 

• Low·lncome Home Energy Aaalstarlce Program (llHEAP) 

• Ten.,orery Assistance'° Needy Ftmlle• Program (TANF) 

• National School Lunch Free Lundi Program (NSL) 

For tpedllc detail• beHd on your state of rwldance, plea81 visit the followlng Mlleli.. or clll lt11 nurnl»nl below, 

Llleline for t<.entuc.ky rMldllnt•: h~:f/pac.ky.govtagendea/peekonaum&rllltellne.pdf 
Kentucky Public service commlHlon 1.aoo.n2-4&38 
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North Central Telephone Coop (SAC 290573)REDACTED FOR PUBLIC INSPECTION Attachment- line 1210 

NORTH CENTRAL TELEPHONE COOPERATIVE 
INCORPORATED 
LOCAL EXCHANGE TARIFF 

PSC KY TARIFF NO. 3 
SECTIONC 

Fourth Revised Sheet No. I 0 
Replaces Third Revised Sheet No. l 0 

BASIC LOCAL EXCHANGE SERVICE (Cont'd) 

C.4 Lifeline (Cont'd) 

C.4.5 A1mtication of Rates and Charges 

l. Lifeline is provided as a monthly credit on the eligible residential 
subscriber's access line bill for local service. 

2. Service charges may be applicable for installing or changing Lifeline service. 

3. 

4. Service charges do not apply for converting existing service to Lifeline. 

C.4.6 Credit Amount 

The Lifeline credit passed through to the customer consists of; 
Credi~ one per Lifeline per Household, limited to the total amount of charges. 

The State and Federal Credit, one per Lifeline. 

Lifeline Credit 

Issue Date: June 26. 2012 

Issued By: I Nancy J. White I 
Nancy J. White, President and CEO 

Federal 
$ 9.25 (R) 

State 
$3.50 

Effective Date: August I. 2012 



. North Central Telephone Coop (SAC 290573)REDACTED FOR PUBLIC INSPECTION 
NORTH CENTRAL TELEPHON.E COOPERATIVE 
INCORPORATED 
LOCAL EXCHANGE TARIFF 

Attachment- Line 1210 
PSC KY TARIFF NO. 3 

SECTIONC 
First Revised Sheet No. 7 

Replaces Original Sheet No. 7 

BASIC LOCAL EXCHANGE SERVICE (Cont'd) 

C.4 Lifeline (Cont•d) 

C.4.2 Regulations 

l . (D) 

2. One low.income credit is available per Household and is applicable to the 
primary residential connection only. (C) 

3. A Lifeline customer may subscribe to any local service offering available to 
other residence customers. 

4. Toll blocking, if elected, will be provided at no charge to the Lifeline 
subscriber. 

5. The deposit requirement is not applicable to a Lifeline customer who 
subscribes to toll blocking. Jf a Lifeline customer removes toJl blocking 
prior to establishing an acceptable credit history. a deposit may be required. 
When applicable, advance payments will not exceed the connection and local 
service charges for one month. 

6. The federal primary inter-exchange carrier charge (PICC) will not be billed 
to Lifeline customers who subscribe to toll blocking and do not pre-subscribe 
to a long distance carrier. 

Issue Date: April 2, 2012 

Issued By: I Nancy J. White I 
Nancy J. White, President and CEO 

Effective Dat : p 

RECEIVED 
4/2/2012 

PUBLIC SERVIOE 
COMMISSION j 
OF KENTUCKY 
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Attachment- line 1210 North Central Te~P.hone Coo~@AC 29057~REOACTEO FOR PUBLIC INSPECTION 
NORTH CENTRAL TELEPHONE COOPERATIVE PSC KY TARIFF NO. 3 
INCORPORATED SECTIONC 
LOCAL EXCHANGE TARIFF Second Revised Sheet No. 8 

Replaces First Revised Sheet No. 8 

BASIC U>CAL EXCHANGE SERVICE (Cont'd) 

C.4 Lifeline (Cont'd) 

C.4.2 Regulations (Cont'd) 

7. A Lifeline subscriber's local servioe will not be disconnected for non­
payment of regulated toll charges. Local service may be denied for non­
payment oflocal and miscellaneous service in accordance with Section B of 
this Tariff. Access to toll service may be denied for non-payment of 
regulated tolls. A Lifeline subscriber's request for reconnection of local 
service will not be denied if the service was previously denied for non~ 
payment of toll charges. 

8. Lifeline is not available for resale. 

C.4.3 Eligibility 
{C) 

1. To be eligible for a Lifeline credit, a customer must be a current recipient of 
any one of the following low-income assistance programs or have income at 
or below 135 percent of the Federal Poverty Guidelines tNoir n 

(C) 
(a) Supplemental Security Income (SSI) 
(b) Supplemental Nutrition Assistance Program (I) 
( c) Medicaid 
{d) Federal public housing/Section 8 
(e) Low Income Home Energy Assistance Program (LIHEAP) 
(t) Temporary Assistanoe to Needy Families program (T ANF) 
(g) National School Lunch's free program (NSL) 

2. · All applications for service are subject to verification with the state agency 
responsible for administration of the qualifying program. 

(Note II This provision is effective June 1, 2012. (N) 

Issue Date: April 2, 2012 Effective Dat : p i 

RECEIVBD Issued By: I Nancy J. White I 
Nancy J. White, President and CEO 4/2/2012 

PUBLIC SERVICEj 
COMMISSION ! 

OF KENTUCKY 



North Central Telephone Coop (SAC 290573)REDACTED FOR PUBLIC INSPECTION Attachment- Line 1210 

NCTV 1 I TV• Internet• Phone 
Basic Video Service 
Internet up to 1.S Mbps 
Local Phone service 

o 100 minutes of U.S. long distance 
o s Calflng Features• • 
o Complete Inside wire maintenance 

All fo r just $n.9S/month* 

NCTV 2 I TV • Phone 
• Deluxe Vldeo Service 
• Local Phone service 

o 100 minutes of U.S. long distance 
o S Calllng Fearures .. 
o Complete lnsld.e wire maintenance 

All for just $74.95/month* 

NCTV 3 I TV• Internet • Phone 
• . Deluxe Video Service 
• Internet up to 1.5 Mbps 
• Loe.al Phone service: 

o 300 minute$ of U.S. long distance 
o s Calllng Features•• 
o Complete Inside wire maintenance 

All for just $109.95/month• 

NCTV 4 I TV with Movies • Internet • Phone 
• Deluxe Video Service 
• All Premium Channels 
• Internet up to 1.5 Mbps 
• Local Phone service 

o 500 minutes of U.S. long distance 
o 5 Cellng Features .. 
o Complete Inside wire maintenance 

All for just $149.95/month* 

NCTV S I Interne t • Phone 
• Internet up to l.S Mbps 
• Local Phone service 

o 200 minutes of U.S. long distance 
o 5 Calllng Features .. 
o Complete Inside wire maintenance 

All for just $59.95/month* 

.... ""-·--·-···#·· ·---·-· .. ···-- ··-· ; . . -·----· .. ···-·- ... .. .... .. ................ . 

Fusion 1 I TV• Internet • Phone 
Basic Video Service 
Online Extra Internet 6 Mbps 
Local Phone service 

o 100 minutes of U.S. lon1 distance 
o 5 Calling Features•• 
o Complete Inside wire maintenance 

All for just $85.95/month* 

Fusion 2 I TV • Phone 
• Deluxe Video Service 
• Local Phone service 

o 100 minutes of U.S. long distance 
o 5 callng Features•• 
o Complete Inside wire maintenance 

All for just $74.95/month* 

Fusion 3 I TV • Internet • Phone 
• Deluxe Video Service 
• Online Extra Internet 6 Mbps 
• Loc:al Phooe service: 

o 300 minutes of U.S. long distance 
o S Caning Features•• 
o Complete Inside wire maintenance 

All for just $117 .95/mont h* 

Fusion 4 I TV with Movies • Internet • Phone 
Deluxe Video Service 

• All Premium Channels 
• Online Extra Internet 6 Mbps 
• Local Phone service 

o 500 minutes of U.S. long distance 
o 5 Callng Futures•• 
o Complete Inside wire maintenance 

All for just $157.95/month* 

Fusion S I Internet • Phone 
Online EJ<tra Internet 6 Mbps 

• Local Phone service 
o 200 minutes of U.S. long distance 
o s Callng Features .. 
o Complete l.nslde wire maintenance 

All for Just $67.95/month• 



REDACTED FOR PUBLIC INSPECTION 

North Central Telephone Coop (SAC 290573) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

North Central Telephone Coop (SAC 290573) hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

North Central Telephone Coop (SAC 290573) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. As an incumbent LEC, 

NCTC provides broadband service to all community anchor institutions requesting service in its 

service area and provided a list of currently served anchor institutions in last year' s filing. NCTC 

did not newly begin providing community anchor institutions with access to broadband service in 

calendar year 2014. 

Number Name Address 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


